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At any time, you may send questions to the H&H Form 4 Department by text to (833) 263-6210 or by
email to troy.ussery@hhshootingsports.com. If you need phone support, please go to
www.hhshootingsports.com/silencers and schedule a time for the H&H Form 4 Department to call you.

1. CONFIRM THAT YOU ARE READY FOR CERTIFICATION

Go to www.silencershop.com and click on the Your Order Timeline

® LOGIN personicon. If you are unable Here are the required stages for your order:
to log in, you will need to contact Silencer Shop
support at (512) 843-0017 (I’'m sorry, but the wait
can be long sometimes).

After you log in at www.silencershop.com, select
“Orders” from the Dashboard menu. From the
Orders page, select the “View” button next to
your silencer and then select “Timeline”. Your
timeline will look like this image when you are
ready to certify and submit your transfer
application to the ATF. If it does not, then you will

need to contact Silencer Shop support at (512)
843-0017. (Again, I'm sorry, but the wait can be

long sometimes). ‘

Awaiting ATF Approval ’

2. CREATE AN eFORMS ACCOUNT AT ATF.GOV

Create an ATF eForms account by registering at https://eforms.atf.gov You MUST use the exact same
email address and First, Middle & Last Name that is in your Silencer Shop Registration Information.
When you complete registration, you will immediately receive an email from
eforms.notifications@atf.gov with the subject line, “eForms Registration Confirmation”. This email
contains your UserID/Username. You must have this UserlD/Username and your 4-digit PIN during

certification.
YOUR EMAIL ADDRESS, FIRST, MIDDLE & LAST NAME MUST BE THE SAME IN BOTH ACCOUNTS

Confirm that the email address and your first, middle & last name that is in your Silencer Shop
Registration Info are the same as what is in your ATF eForms profile.

To view your Silencer Shop email address, first, middle and last name: Go to www.silenceshop.com and
log in to your account. Click on “My Account” and “My Dashboard”. From the Dashboard menu, click
on “Registration Information”

To view your ATF eForms email address, first, middle and last name: Go to https://eforms.atf.gov and
after signing in, click on “My Profile”.

3. HOW TO SCHEDULE YOUR CERTIFICATION

Now that you have your Silencer Shop and ATF eForms log in information, you are ready for
Certification! Go to www.hhshootingsports.com/silencers to schedule a time to come into the store or

for us to call you. If you wish to certify over the phone, you must be on a computer or laptop with
internet service.



